


About EPCOR

Hi, I’m EPCOR’s Mascot Hoot-E! Our not-for-profit payments 
association assists more than 1,700 banks, credit unions, thrifts and 
affiliated organizations in maintaining compliance, reducing risk and 
enhancing the overall operational efficiency of the payment systems.

Join today to provide everyone at your organization access to:

•	 Member Support – Phone, Email & Online Chat

•	 Payments Education – In-Person, Virtual & On-Demand

•	 Payments Expertise – AAPs, AFPPs, APRPs, NCPs & CPAs

•	 Audit and Advisory Services – Wire, RDC, RTP®, FedNow®, Instant Payments,  
	 ACH, Third-Party Senders

•	 Tools & Resources – Forms, Guides, Toolkits, Shareable Videos & More
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Membership Benefits at a Glance

Our experts are well-versed in payments rules and 
regulations. Becoming an EPCOR member is like adding a 

virtual department of payments experts to your staff. 

Industry Representation
Your voice on industry boards, councils, 

committees, associations and work groups

Get Involved
Participate in a committee, nominate 

your organization for an award, attend 
networking events and more

Timely News Briefs
Stay in-the-know on industry developments 

and regulatory requirements through 
newsletters, informational videos, free 

webinars and more

Networking
Network with peers via our private  

online community, during live webinars and 
at in-person events

Audits & Risk Assessments
Facilitated by highly qualified  

and certified auditors

Advisory Services
Expert guidance customized to meet the 

unique needs of your organization

Direct Line to Experts
Via our toll-free helpline, website chat 

feature or members-only email

Payments Education
Online training, in-person seminars, 

conferences, forums and resources for all 
levels of expertise



EPCOR Payments Conferences 
Our premier learning event is available virtually or in-person, and brings together payments industry 
decision-makers and thought-leaders. Featuring multiple tracks of engaging sessions, nationally known 
speakers and plenty of networking opportunities.

EPCOR Payments University
Casual, workshop-style training for all learning levels. Attendees receive a comprehensive payments 
education while enjoying a destination location or attending virtually.

Payment Systems Update
This one-day seminar is a member favorite. Let us guide you in-person or virtually through important 
payment systems rule and regulatory changes impacting your organization in the year ahead.

Education Bundles
Featuring a mix of webinars, on-demand courses and publications, our bundles offer in-depth insights 
into critical payments topics. Find everything you need to deepen your expertise and navigate payments 
challenges impacting your organization.

Hot-Topic Seminars
These deep-dive seminars feature timely education on the latest challenges impacting 

payments professionals addressing topics such as audit, compliance, fraud and 
payments innovation.

Online Training
Stay up to date on payments industry changes and 

challenges from the comfort of your office, on your 
own time, with a vast selection of on-demand and 

live webinar training. 

Payments Education



Whether it’s your annually-required ACH audit, a new service you are considering rolling out or some 
internal policies that need a tune-up, we are happy to assist with almost any payments challenge.

•	 Audit Services for Financial Institutions and 
Third-Party Senders

•	 Risk Assessment Services for Financial 
Institutions and Third-Party Senders

•	 Instant Payments Support Services

•	 Origination Support Services

•	 ACH Policy and Procedure Review

•	 Treasury Services Agreements Review

•	 Operational Efficiency Review

•	 Payments Strategy

•	 ACH Contingency Planning

•	 Rules Mapping

•	 And Almost Any Other Payments-Related 
Project Customized to the Needs of Your 
Organization!

Audit and Advisory Services

Remote audit and advisory services are also available.
Certain restrictions apply.

“EPCOR is the only name that comes to mind when it’s time to schedule our 
annual ACH Risk Assessment and ACH Audit. Not only is EPCOR my educational 
resource, they are also my compliance resource. The professional, knowledgeable 
and friendly staff makes my decision a ‘no brainer.’”

—Bernie Harris, AAP, Liberty Bank



As a licensed provider of payments education, EPCOR offers essential training courses, resources, study 
materials and tools to help your staff prepare for and maintain payments certifications. 

Professional Development

Collaborate

Our accredited staff of payments professionals including AAPs, AFPPs, 
APRPs, CPAs, CRCM, NCPs and risk/fraud experts are available to answer 

your payments questions via our toll-free helpline, website chat or email.

EPCOR membership connects you 
with peers and industry experts.

Knowledge Community 
Share ideas and resources with your peers in our members-only online networking community—the 
Knowledge Community. 

Networking Events
Meet face-to-face with leading industry experts 
and your peers. 

Industry Representation
We represent our members on a variety 
of boards, work groups, committees 
and councils through Nacha, ECCHO, 
The Clearing House, the U.S. Faster 
Payments Council, the Federal 
Reserve Banks, the Center for 
Payments and others.

Committees
Network and help ensure we 
meet the needs of our members 
by serving as a sounding board on 
how current payments issues are 
impacting you.



Newsletters
Receive timely updates on issues impacting the payments industry, including important rule and regulatory 
changes through our newsletters. 

Bite-Sized Educational Videos
Enjoy and share foreword our award-winning Did You Know video series, as well as our Deep Dives, featuring 
EPCOR President & CEO, Brandie Thacker, and Payments Snapshot videos.

Information for Your Clients
We offer various opportunities specifically designed to help keep your clients up to date on rule and 
regulatory considerations from a company’s perspective, including resource pages and white-labeled 
communications toolkits.

Follow Us on Social Media
We’re very active on our social media channels and regularly share news, resources, articles and so much 
more. Follow us to stay in the know on all things payments.
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CFPB Humility in 
Supervisions Pledge
For the upcoming 2026 examination cycle, 
the Consumer Financial Protection Bureau 
(CFPB) has introduced a new Humility 
in Supervisions Pledge that examiners 
must read to supervised entities at the start 
of an examination. The pledge explains 
that, for the 2026 examinations cycle, the 
Bureau will concentrate its resources on 
the most pressing threats to consumers—
particularly servicemembers, their families 
and veterans—and on matters clearly 
within the Bureau’s statutory authority.

Entities will receive advance notice of 
examinations, which will be scoped 
according to Bureau priorities and focused 
on patterns or practices of legal violations 
where evidence of consumer harm exists. 
Examiners will no longer be permitted to 
embark on “fishing expeditions” or request 
data unrelated to the examination. The 
Bureau also plans to “avoid, where possible, 
duplication of supervision, where states or 
other regulators are already doing that job.”

Notably, the pledge discourages examiners 
from straying beyond the Bureau’s 
priorities. It tells supervised entities that if 
their experience during the examination is 
inconsistent with the principles outlined in 
the pledge, they are encouraged to notify 
the Principal Deputy Assistant Director for 
the Office of Examinations (Calvin Hagins) 
and the Chief Legal Officer (Mark Paoletta).

House Financial 
Services Hearing on 
Deposit Insurance
On November 18, the House Financial 
Services Committee held a hearing to 
examine various proposals to reform 
Federal Deposit Insurance Corporation 
(FDIC) insurance in response to the 
proposal from Senators Hagerty (R-
TN) and Alsobrooks (D-MD). In his 

opening remarks, Chairman Hill (R-AR) 
emphasized that the committee is taking 
a thoughtful, deliberative and data-driven 
approach to the issue; noting that while 
many ideas have been presented, there is 
still no clear consensus.

He stressed the need to address weaknesses 
in the bank resolution framework—
vulnerabilities he believes were made 
more apparent by the 2023 regional bank 
failures and actions taken by the Biden 
administration. Chairman Hill argued that 
these failures stemmed from deteriorating 
management decisions rather than 
shortcomings in deposit insurance. He also 
pointed out that fewer than 1% of accounts 
exceed the current deposit protection level 
and urged colleagues to be thorough in 
considering legislation.

Throughout the hearing, several members 
raised similar concerns about gaps in 
deposit-level data and limitations in 
FDIC reporting, particularly regarding 
insured versus uninsured deposits and the 
capacity of smaller financial institutions 
to provide detailed information. Members 
also highlighted the moral hazard risk: 
raising deposit insurance caps could 
unintentionally encourage excessive 
risk-taking, misallocation of deposits or 
weaken management discipline. Several 
noted that any expansion of deposit 
insurance could shift deposits away 
from community financial institutions, 
underscoring the importance of targeted 
coverage, strong oversight and reasonable 
guardrails—particularly around non-
interest-bearing accounts.

Senate Agriculture 
Committee Holds 
Hearing on Michael Selig 
to be CFTC Chair
On November 19, the Senate Agriculture 
Committee held a nomination hearing 

for Michael Selig to serve as Chair of the 
Commodity Futures Trading Commission 
(CFTC). Selig currently leads the Crypto 
Task Force at the Securities and Exchange 
Commission (SEC). The CFTC has been 
operating for months with only one sitting 
commissioner, who is also serving as 
Acting Chair, making the confirmation 
of a permanent Chair an important step 
as Congress continues to work on crypto 
market structure legislation, where the 
CFTC plays a prominent role.

There was bipartisan agreement from 
Chairman Boozman (R-AR), Ranking 
Member Klobuchar (D-MN) and other 
Democratic members of the Senate 
Agriculture Committee that the CFTC 
needs additional resources. The agency 
is already viewed as underfunded, and 
pending proposals that would expand 
its authority over crypto markets 
would further strain its capacity. 
Democratic senators also pressed Selig 
to request President Trump nominate 
new Democratic and Republican 
commissioners to the CFTC. For months, 
Ranking Member Klobuchar has quietly 
insisted that nominating Democratic 
commissioners to the agency would be a 
key linchpin to get her support for final 
legislation. Senators also reaffirmed 
the CFTC is the appropriate regulator 
for spot digital commodity trading and 
warned that without congressional action, 
consumers would remain vulnerable and 
the United States could fall behind global 
competitors.

House Energy and 
Commerce Committee 
Explores AI Chatbots
On November 18, the House Energy and 
Commerce Committee held a hearing 
titled, “Innovation with Integrity: 
Examining the Risks and Benefits of AI 
Chatbots.” The hearing underscored 

Information

For a full listing of available EPCOR 
membership benefits visit epcor.org.
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by James Kallergis, AAP, APRP,  
Manager, Audit Services, EPCOR

If you’ve ever watched The Terminator, 
you know the fear—artificial intelligence (AI) 
taking over, humans sidelined… even in the 
bustling world of payments during the year-
end rush. Using AI in business payments is a 
double-edged sword. It’s hard not to see the 
advantages: AI can spot fraud faster than any 
human, simplify operations and even improve 
customer experience. But there’s a catch—AI 
can also “hallucinate,” 
producing results 
that appear accurate 
but are actually 
incorrect. And during 
this busy season, when 
fraud risks often spike, 
“almost right” can still lead 
to big problems.

Potential Benefits 
For businesses 

that originate ACH 
transactions, 
AI can be 
a powerful 
tool. It can 

help streamline processes like payment 
reconciliation, spot unusual activity before 
it becomes fraud and even improve vendor 
management by recognizing transaction 
patterns. AI-driven customer service tools 
can also instantly answer common payment 
questions, freeing your team to focus on 
higher-value tasks.

AI’s Shortcomings 
Without the correct data or context, AI can 

easily misidentify potential fraud, suggest 
inaccurate payment actions 

or generate flawed internal 
policies. Businesses 

should view AI as 
an assistant, not a 
replacement for 
human judgment. 

Staying informed 
about how AI tools 

operate and 
reviewing 

their output 
critically 
is key to 
avoiding 
costly 

mistakes.

Turning the Tables on AI-Powered Fraud
AI isn’t just in your hands; it’s in the hands 

of criminals, too. Fraudsters are using tools 
like voice cloning to impersonate executives 
and trick staff into sending unauthorized 
payments. Synthetic identities can sneak 
through onboarding systems, and AI-
generated phishing messages look more 
convincing than ever. 

But AI can also help defend against these 
threats. Behavioral analytics can flag unusual 
transactions or login activity, and voice 
biometrics can detect cloned voices before 
fraud occurs. Still, these tools are only as 
strong as the humans overseeing them—
someone must review alerts, validate findings 
and make informed decisions. 

How AI May Fit into the New  
ACH Fraud Monitoring Rules 

Beginning in 2026, new ACH fraud 
monitoring rules will require all Originators, 
Third-Party Senders and Third-Party 
Service Providers to have documented, 
risk-based processes to identify suspicious 
or unauthorized entries. For corporate 
Originators, that means taking a closer look 
at how your company monitors payments and 
vendor changes.

Sleigh the Holiday Hustle with AI 
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Join today and experience our commitment to providing reliable, timely 
and accurate payments and risk management education, information, 

support and national industry representation.

For more information, visit epcor.org/join or contact  
Member Support at 800.500.0100.

Not an EPCOR Member?

“EPCOR is my go-to resource for all things payments—tools, 
publications, industry updates, education and most importantly, 
answers to all those odd situations we encounter!”

—Sarah McKenzie, NCP, First Merchants Bank, Muncie, Indiana

For more information, visit epcor.org/join or contact  
Member Support at 800.500.0100.

www.epcor.org

800.500.1000

memserve@epcor.org
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