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Welcome to:

Gimme Shelter from Government Benefit Payments

Program Description

As an RDF], your financial institution is liable for federal government benefit payments received and posted
to your accounts. This includes responding to Notices of Reclamation using the new Automated Reclamation
Processing System (ARPS). While a Notice of Reclamation could appear to be a shot away from causing a loss,
proper handling can make a difference. We'll discuss various use cases and how to help limit your liability.

AAP/APRP Credits: 1.4

Objectives
o Reclamation Notices
« Limiting Your Post-Death Federal Government Benefits Liability
o Post-Death Federal Government Benefit Scenarios

Ground Rules
Please keep the following ground rules in mind to help create a more effective learning experience
for everyone. We will discuss additional participation instructions during the online session.
1. Logon to class at least 10 minutes before the scheduled start.
2. Turn off email and phones and clear other distractions away from your training area.
3. Participate and prepare to be called on by name. The online learning environment lends itself to
interaction. Participation will keep you engaged and move the class along.
4. Raise your hand if you have an immediate question or comment. Asking questions helps other
participants clarify or reinforce concepts.
5. Be patient in waiting for a response to your chat message.

Technical Assistance
Your course invitation email contains step-by-step instructions for logging into this event.
If you are having technical difficulty, please call 800.500.0100
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EPCOR, as a Direct Member of Nacha, is a

.. .. hd
.:. chha specially recognized licensed provider of

e® ®, Direct Member ACH education, publications and advocacy.

This material is not intended to provide any warranties or legal advice, and is intended for
education purposes only. Nacha owns the copyright for the Nacha Operating Rules & Guidelines.
The Accredited ACH Professional (AAP) and Accredited Payments Risk Professional (APRP) are

service marks of Nacha.
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Agenda

Reclamation Notices

Limiting Your Post-Death Federal Government Benefits Liability

Post-Death Federal Government Benefit Scenarios

©2025, EPCOR ®. Al Rights Reserved.

Reclamation
Notices
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Reclamation LOSSES on Your Fed Account!

[FRB Statement of Account ]

H#iHE (HHE) - #HE# Treas ACH Rec Auto
BR BATCH REF OFFSET FI DEBIT
HEHE HERE HiHEHEH S 849.00

Gov't Payment Center of Debit Reclamation Ticket Number

HiHE (HHE) - #HH# Treas ACH Rec Auto
BR BATCH REF OFFSET FI DEBIT
HiHH HitHE HitHHHHE S 755.00

©2025, EPCOR ®. Al Rights Reserved.
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Federal Government Payments - ACH Rules

[31 Code of Federal Regulations (CFR) — Part 210 ]

%

Defines rights & liabilities
Protects federal government agencies

BuymentsfUniversity
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31 CFR Part 210.9

[64 FR 17457, Apr. v, 1999, as amended at 69 = ‘12

FR 13189, Mar. 19, 2004: 70 FR 67367, Nov. 7, bel

2005] the . o

' ORI Reclamation of Benefit Payments

Subpart B—Reclamation of Benefit tiv
ayments efi

§210.9 Parties to the reclamation. ate
(a) Agreement of RDFI. An RDFI's ac- 99
ceptance of a benefit payment pursuant
to this part shall constitute its agree-
ment to this subpart. By accepting a de
benefit payment subject to this part, 1
Tho RDETanthoriss hadslibugobthe 10 210.9(a) Agreement of RDFI
Federal Reserve Bank account utilized ©2]
by the RDFI in accordance with the Y&

provisions of §210.10(e). req

(b) The Federal Government. In proc-  th¢
essing reclamations pursuant to this RL
subpart, the Service shall act pursuant fl‘:

to the direction of the agency that cer-

tified the benefit payment(s) being re- ““e Acceptance Of a beneﬁt payment constitutes

claimed.
ap: R
§210.10 RDFI liability. the agreement to be debited
(a) Fyll liabilitys An RDFI shall hesbingm, P!
- =

©2025, EPCOR ®. Al Rights Reserved.

epcor

31 CFR Part 210.10

tified the benefit payment(s) being re-
claimed. ¥

RDFI Liabillty §210.10 RDFI liability. ;1‘

(a) Full liability. An RDFI shall be lia-

ble to the Federal Government for the .
total amount of all benefit payments |,
received after the death or legal inca- .-
pacity of a recipient or the death of a g;
beneficiary unless the RDFI has the

right to limit its liability under §210.11
of this part. An RDFI shall return any =

benefit payments received after the
. i RDFI becomes aware of the death or
210.10(a) Full Liability legal incapacity of a recipient or the

death of a beneficiary, regardless of the
manner in which the RDFI discovers 1
such information. If the RDFI learns of °
the death or legal incapacity of a re- R‘
cipient or death of a beneficiary froma =
source other than notice from the [
agency issuing payments to the recipi
Lo 3 ent, the RDFI shall immediately not 6
RDFl is liable for ALL benefit payments received She agency, of the/dealiiior ncapscity, I
=== The proper use of the R15 or R14 return
reason code shall be deemed to con-
after death stitute such notice.
55,

©2025, EPCOR ®. Al Rights Reserved.
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ic Payments Core of Knowledge

(Green
BooK

A Guide to
Federal Government
ACH Payments

)

©2025, EPCOR ®. Al Rights Reserved.

Chapter 5 of Green Book: Reclamations

4 D

Section 1: Payments Subject to Reclamation

\ J

, B [Jook

Section 2: Liability of RDFls

. S

~

A Guide to
Federal Government
ACH Payments

|~

Section 3: Reclamation Procedures [ *

\ J

d N
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Federal Gov’t Payments NOT Subject to Reclamation

One-Time Payments

(Green

Book

A Guide to
Federal Government
ACH Payments

2

Payments not Subject to Reclamations

Federal salary, allotments, and travel payments
U.S. savings bond payments
Vendor/miscellaneous payments

IRS tax refunds

Discretionary allotments

Public Debt payments (TreasuryDirect)

Other types of Federal ACH payments

W W vy rrovapNy A0 ATans,

—nm

BiymentsiUivensisy
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Electronic Payments Core of

[ Recurring Benefits ]

Subject to F

Social Security benefit or disability (SSA)

Supplemental Security Income (SSI)

Black Lung disability (Dept. of Labor)

Military and Coast Guard retirement,
including allotments from military retired
pay (DFAS)

Civil Service annuity (OPM)

Veterans benefits (VA)

Railroad retirement annuity (RRB)

Central Intelligence Agency annuity (CIA)

Worker's compensation (FECA)

Longshoremen’s and Harbor Workers’

Compensation Act (Dept. of Labor)

Any other Federal retirement or annuity

Whivessiny

©2025, EPCOR @. Al Rights Reserved.

Federal Benefit Payments Subject to Reclamation

(Green
Book

A Guide to
Federal Government

ACH Payments

z

©2025, EPCOR". All Rights Reserved.
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Green Book: Returning Post-Death Benefits

Green Book Pages 5-4 and 5-5

Ireen
The Government cannot legally authorize or direct
RDFI to take funds already credited to an account and O O
return them to the government.

It is up to each RDFI to consider its policy upon A Guide to
learning of the death of a recipient: Federal Government
ACH Payments

Voluntarily return post death payments (R14 or R15) )

<

Preserve funds pending a Notice of Reclamation

©2025, EPCOR ®. Al Rights Reserved.
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Learning of Account Holder’s Death

[How could RDFI learn of a death? ]

Notice by survivors, executors, or funeral home

Receipt of Death Notification Entry (DNE)

Receipt of Notification of Reclamation

Aan phatttman,

BiymentsfWhivensity "
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Death Notification Entries - Payment Format

| Entry Detail of DNE )

Company Name: Gov’t Agency
Company ID: 1(9 digit # of agency or region)

ID Number: #HtHHHHH(SSN) + letters + agency
Receiver Name: Review carefully for spouses

[Addenda Record of DNE ]
DATE OF DEATH: MMDDYY

CUSTOMER SSN: #HHHHHHHHE
AMOUNT: $$$$.cc

©2025, EPCOR ®. Al Rights Reserved.
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Things to Consider When Processing DNEs

[Risks of Credit blocks on Core/ACH System

—/

Gov't Agency may vary with Company ID

May impact surviving spouse’s benefits

Nursing home or other rep payee accounts

\—/

[Access devices in the deceased’s name

BiymentsfUhivensity

©2025, EPCOR ®. Al Rights Reserved.

©2025, EPCOR®. All Rights Reserved.



Gimme Shelter from Government Benefit Payments epcor

Notice of Reclamation for Post-Death Benefits

OMB NO.: 15100043
Expiration Date: 02/28/2000

ELECTRONIC FUNDS TRANSFER
FEDERAL RECURRING PAYMENTS

NOTICE OF RECLAMATION
T A 0 0O
FedMail®

AAAAA
3

immediatey mail NOTICE TO ACCOUNT OWNERS (ast oopy of this farm) lo_curent sddress o
A e o any achond o nancsal msinuion has taken o reends  te. S Corticason No. 1

C o5 soproprte, 0 of e four i bl

1 pro
paymon was rotumod by ACH. Proceed with stop D bolow.

©2025, EPCOR ®. Al Rights Reserved.

Two Independent Responses to Reclamations

Consider
returning as
R14/R15

Respond to
Reclamation

No or Partial Funds

BiymentsfUhivensity
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Partial Funds: To Hold or Not To Hold?

| S

[Single Account Owner = Deceased

Consider Account Status = “Frozen” or “Limited”

P

Part-Owner of Joint Account = Deceased ]

Track withdrawal activity of other account owners

Communicate with other account owners for NoR

BiymentsiWUhivensity

©2025, EPCOR ®. Al Rights Reserved.
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Automated Reclamation Processing System (ARPS)

[Click Sign In, then Create an Account

"/

Select ID.me or Login.gov & follow instructions

Follow email instructions to complete enroliment

Secure your Pay.gov account (text or phone call)

[Begin responding to Reclamations online

—/

BiymentsiWUhivensity

©2025, EPCOR ®. Al Rights Reserved.

!
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ACH Debit Authorization - Paying on ARPS

FISCAL SERVICE Form 133 Notice of Reclamation (NOR)

| 1 s or "
g Fiscal Service (For Financial Institution Use)

-
. . 1. Enter Reclamation TicketNumber: [ | 1a. Reenter Reclamation Ticket Number:
RDFI authorizes debit to
2. Total Reclamation Amount: $2,500.00 2a. Debit Authorization Amount: $1,500.00

|ts Fed account Via ACH . :Z-To::‘.::mm-mm Wm;mm) I (Equal 10 o less than amount tor #2)
for full or partial payments

(versus sending a check)
\ J

death from )

rect Date of Death: (MM/DD/YYYY)

#3)

5. Protesting Notice of Reclamation unt 120-Day rule.

Total Reclamation Amount =
$2,500.00

6. Provide Account Owner fation and/or Last Withdrawer.

Last Name: First Name:

Adggs#®of Last Account Withdrawer

Steet Address: | | Apt Number:
City Name: | | state: | | ZioPostal Code:
]

7. Sole Owner: Yes No  (IF NO, PROVIDE ACCOUNT CO-OWNER INFORMATION)

Total Reclamation Amount =
$1,500.00

Country:

Account Co-Owner Information

-
? i LastName: | | FirstName: ]
aym Strest Address: | | AptNumber: [ ]

\ Zip/Postal Code:

Gity Name: ‘ State: ‘

Reclamation Response Scenario #1

Walter passed away on 5/15 and his
Social Security deposits for 6/3, 7/3,
and 8/3 for $844.00 each are still in
his account.

Which option uld RDFI choose?

Provide Debit
Authorization to
Fed Account on
ARPS

©2025, EPCOR ®. Al Rights Reserved.
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Reclamation Response Scenario #2

Elvira passed away on 1/28/25, but | [

had 7 VA benefit payments for
$1,150.00 sent to her account
between 2/1 & 8/1. Account closed.

Which option should RDFI choose?

Provide Debit
Authorization to
Fed Account on

ARPS

epcor

(Limiting Your Post-\
Death Federal
Government

Benefits Liability
N J

©2025, EPCOR®. All Rights Reserved.
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No Death or Incorrect Date of Death on Reclamation

Respond on ARPS

3. Recipient/beneficiary did not die.

4. Date of death is wrong (If box is checked, provide correct date of death from death certificate.)

Correct Date of Death: (MM/DD/YYYY) [}

©2025, EPCOR ®. Al Rights Reserved.

Protesting 120-Day Rule on Reclamation

Respond on ARPS

| 5. Protesting Notice of Reclamation under the 120-Day rule. (If box is checked, it is optional to provide additional notes on question #8.) I

| 8. Notes: (500 Character Limit) |
[ |

(iigg‘ﬂ | INITIATION OF RECLAMATION (120-Day Protest): The authorizing federal agency must
| initiate the reclamation within 120 calendar days after the date that the agency first has

LG \ actual or constructive knowledge of the death or legal incapacity of a benefit recipient or the

’ death of a beneficiary.

©2025, EPCOR ®. Al Rights Reserved.
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Co-Owners or Account Withdrawers on Reclamation

Respond on ARPS

6. Provide Account Owner Information and/or Last Withdrawer:

LastName: |

| FirstName:

Address of Last Account Withdrawer

City Name:

Country:

sweetAddress: [ |7 sole owner

Account

Last Name:
Street Address: |

City Name: |

Country:

Co-Owner Informati

(IF NO, PROVIDE ACCOUNT CO-OWNER INFORMATION)

[ | FirstName: |

| AptNumber:[ |

| state: |

| Zip/Postal Code: :l

8. Notes: (500 Character Limit)

©2025, EPCOR ®. Al Rights Reserved.
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Electronic Payments Core of Knowledge

Financial Institution Certificates on Reclamation

Respond on ARPS

CERTIFICATION NO. 1

This certifies that the Notice to Account Owners form was mailed
1o the owners of the account at the addresses on the records of
this financial institution on

If a correction has been made to the fact or date of death, this
certifies that the date of death entered above is correct and that
this financial institution took prudent measures to assure that the
person is alive or that the date of death was erroneous.

CERTIFICATION NO. 2

In accordance with 31 CFR 210, this certifies that this financial
institution received the Notice of Reclamation on

and first learned of thedeathon _______. The financial
institution had no knowledge of the death or legal incapacity of
the recipient or death of the beneficiary at the time any of the
payments listed were credited to or withdrawn from the account.
An amount equal to the amount remaining in the account,
including any additions to the account balance since the receipt
of this notice, has been paid to the Government.

Signed Signed
Title Title
Date Date

©2025, EPCOR ®. Al Rights Reserved.

“First learned
of death”

©2025, EPCOR®. All Rights Reserved.
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Green Book - Chapter 5, Section 2(B)

RDFI may qualify to limit its liability if:

(Green
300K

Certifies it had no actual or constructive
Lknowledge of recipient’s death

Returns all post-death benefit payments A Guide to

Federal Government

ACH Payments

4 N
Reports to Notice of Reclamation completely,
accurately, & timely

BiymentsiUnivensisy

©2025, EPCOR ®. Al Rights Reserved.
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ic Payments Core of Knowledge

Green Book - Chapter 5, Section 2(C)

ACH 45-day amount
N

(Green
o
)

If RDFI qualifies for limited liability, RDFI will O I<
LonIy be debited for the ACH 45-day amount | 8 o
-

45-day amount = Dollar amount of the post- NI

death benefit payments received within 45 Federal Government
kcalendar days following the death ) ACH Payments

Limited liability amt. may not exceed NoR amt.

©2025, EPCOR @. Al Rights Reserved.

©2025, EPCOR". All Rights Reserved.
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Limiting Liability - Example #1

45-Day Amount

CONSTRUCTIVE
KNOWLEDGE

R
$0
Balance

epcor

KPost-Death FederaD
Government
Benefit Scenarios )

BuymentsiUhivensity

oooooooooooooooooooooooooo

©2025, EPCOR®. All Rights Reserved.
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Scenario #1: Tax Refund

Irwin Rotunda filed his 2024 taxes Mo T ied ) IRIO R RRED
with the IRS and received his Tax 1 2 3
Refund payment on 4/8/2025 and
heard from known relatives that day 7 . ° 10 "
about his passing. However, Irwin 7 s P T P
passed away on 4/4/25.

21 22 23 24 25

What could be the RDFI’s liability?

28 29 30

©2025, EPCOR ®. Al Rights Reserved.
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Scenario #2: SSA Benefit Payments

Mon Tue Wed Thu Fri
1 2 3 a4
7 8 9 10 "
14 15 u 17 18
21 22 23 24 25
28 29 30 31

Frances received a Social Security

Administration (SSA) benefit for

$855 on 8/16/25. On a DNE

received 8/29/25, it indicated

Frances passed away on 8/16/25.

What could be the RDFI’s liability?

©2025, EPCOR ®. Al Rights Reserved.

©2025, EPCOR®. All Rights Reserved.
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ents Core of Knowledge

Scenario #3: SSA

rFrederick passed away on 8/1/25 ) Mo Sfs T FWed | e i

and receives SSA benefit of $766 on 2 4
8/3/25. RDFI learns of death via

family bringing in death certificate on 7 8 9 10 1

8/22/25 and were inquiring about

withdrawing the 8/3 payment for 14 = i it 1
kfuneral expenses or other bills. ) 5 5 vy 5 o

What could be the RDFI’s liability?

©2025, EPCOR ®. Al Rights Reserved.

31 CFR Part 210 versus SSA.gov

tified the benefit payment(s) being re- T
claimed. ¥e
aj
§210.10 RDFI Hability. t

(2) Full ligbility. An RDFI shall be lia- o
ble to the Federal Government for the
total amount of all benefit payments 1a
received after the death or legal inca-
pacity of a recipient or the death of a e
beneficiary unless the RDFI has the °©
right to limit its liability under §210.11

of this part. An RDFI shall return any g What You Need to Know

benefit payments received after the

Securing today
and tomorrow

D o e e on sy o When You Get Retirement or
death of a beneficiary, regardless of the :{ SurViVOI‘S Beneﬁts

manner in which the RDFI discovers
such information. If the RDFI learns of & fab s "
the death or legal incapacity of a re- Ifa v dies
S R aicra sy oS o Let us know if a person who receives Social Security
agency issuing payments to the recipi- & benefits dies. We can't pay benefits for the month of

ent, the RDFI shall immediately notify (6 death. That means if the person died in July, the check

the agency of the death or incapacity. F!

The proper use of the R15 or R14 return
reason code shall be deemed to con-
stitute such notice.

SR W WP GN.

received in August (which is payment for July) must be
returned. If the payment is by direct deposit, notify the

financial institution as soon as possible so it can return
any payments received after death.

©2025, EPCOR ©. All Rights Reserved.

©2025, EPCOR®. All Rights Reserved.
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Core of Knowledge

Scenario #4: Multiple Railroad Retirements

(Deborah passed away on 3/15/25,
but RDFI only found out via DNE
on 8/7/25. The following post-death
benefits posted to her account:

4/1: $950 | 45
5/1: $950 | Days
6/1: $950 B
7/1: $950 ;21’5‘(')- 5
| 8/1: $950 ’ )

What could be the RDFI’s liability?

©2025, EPCOR ®. Al Rights Reserved.

Scenario #5: Had Constructive Knowledge

- "\ (RDFI received death certificate on

1/15/25 for Frank Stein but did not
image, place on system, or alert
back office. Civil Service Notice of
Reclamation arrives 8/5/25
requesting 6 payments for $655
from early February to early
\August ($3,930). y

What could be the RDF/I’s liability?

©2025, EPCOR ©. All Rights Reserved.

©2025, EPCOR®. All Rights Reserved. 19
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Thank you for attending! Questions?

EPCOR Member Support:
WWWw.epcor.org * memserve@epcor.org
800.500.0100

EPCOR Knowledge Community:
community.epcor.org

: center o o AAP° U APRP
ol !:lcagho payments =t o, ot e

BuymentsWhivernsity

©2025, EPCOR ®. Al Rights Reserved.
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Thank You for Attending!

EPCOR is your best resource for:

Expertise—

Payments professionals are just a phone call away to help you resolve issues and
understand the complex rules and regulations regarding all types of electronic
payments.

Diverse Programs—

More than just the ACH Rules, you get a variety of programs on fraud, risk, audits
and

more to protect your organization against loss and penalty.

Keeping Pace with the Evolving Payment Landscape—
You have a voice in industry issues through EPCOR and you stay connected with
industry initiatives that influence policy.

Visit epcor.org for a complete list of
classroom and online learning events.

©2025, EPCOR®. All Rights Reserved.
EPCOR | 5563 NW. Barry Road, #316 | Kansas City, MO 64154 | p) 800.500.0100 f) 816.471.7665
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This certificate is awarded to

In completion of

Gimme Shelter from

Government Benefit Payments

This course is worth 1.4 AAP/APRP

continuing education credits.

James Carrick

Vice President, Education, EPCOR
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