EPCOR U Justification Letter
 <Insert Manager’s Name>,
I would like to request approval to enroll our organization in EPCOR U.
EPCOR U is a comprehensive, on-demand learning platform designed to provide foundational and advanced education across multiple payment systems, including ACH, wires, checks, cards, instant payments and related regulatory frameworks. This subscription offers flexible, organization-wide access to structured courses, learning paths and supporting reference materials that help reinforce critical knowledge and support ongoing professional development.
Our participation in EPCOR U will provide access to:
· A full library of on-demand courses covering all major payment systems and regulations
· Structured learning paths tailored to roles ranging from frontline staff to executive leadership
· Publications, tools and resources to support daily operations and compliance activities
· New and updated course content addressing emerging topics such as instant payments, fraud risks and regulatory changes
· Optional manager tools to track progress and assign training
Access to EPCOR U will help ensure staff remain well-informed about regulatory requirements and industry best practices, strengthening our ability to support <Organization> in reducing operational risk, maintaining compliance with applicable rules and improving overall payments knowledge and decision-making.
The total cost for EPCOR U is a flat annual fee ranging from $225–$700, which provides organization-wide access for all employees. I would be happy to reach out to EPCOR’s Member Support team to ask about our organization’s exact fee. 
Thank you for considering this request. I appreciate the opportunity to further develop my knowledge and contribute to <Organization> through this training resource, and I’m sure my fellow employees would appreciate this as well.
Sincerely,
<Insert Employee Name>
