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Welcome to:
Come Together: Reg E vs ACH Rules

Program Description
When an account holder disputes an ACH transaction that is within 60 days of the Settlement Date, determining 
how to apply the ACH Rules AND Regulation E can feel like a clash. Join us to look at the basics of Regulation 
E and the ACH Rules and how they can work together to help you win the error resolution process. This session 
will cover key definitions, time frames, covered transactions and necessary steps to effectively conduct the error 
resolution process. Together, we will walk through ACH dispute scenarios to appropriately apply the ACH Rules 
and Regulation E.

AAP/APRP Credits: 1.4

Objectives
•	 ACH Rules Requirements
•	 Regulation E Requirements
•	 What Happens When They Collide?
•	 You Tell Me About Reg E

Ground Rules
Please keep the following ground rules in mind to help create a more effective learning experience
for everyone. We will discuss additional participation instructions during the online session.

1.	 Log on to class at least 10 minutes before the scheduled start.
2.	 Turn off email and phones and clear other distractions away from your training area.
3.	 Participate and prepare to be called on by name. The online learning environment lends itself to 

interaction. Participation will keep you engaged and move the class along.
4.	 Raise your hand if you have an immediate question or comment. Asking questions helps other 

participants clarify or reinforce concepts.
5.	 Be patient in waiting for a response to your chat message.

Technical Assistance
Your course invitation email contains step-by-step instructions for logging into this event.
If you are having technical difficulty, please call 800.500.0100
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Thank You for Attending!

EPCOR is your best resource for:

Expertise—
Payments professionals are just a phone call away to help you resolve issues and
understand the complex rules and regulations regarding all types of electronic 
payments.

Diverse Programs—
More than just the ACH Rules, you get a variety of programs on fraud, risk, audits 
and
more to protect your organization against loss and penalty.

Keeping Pace with the Evolving Payment Landscape—
You have a voice in industry issues through EPCOR and you stay connected with 
industry initiatives that influence policy.

Visit epcor.org for a complete list of
classroom and online learning events.

©2025, EPCOR®. All Rights Reserved.
EPCOR | 5563 NW. Barry Road, #316 | Kansas City, MO 64154 | p) 800.500.0100 f) 816.471.7665



James Carrick
Vice President, Education, EPCOR

Certificate of Completion
This certificate is awarded to:

on

In completion of:  
Come Together:  
Reg E vs ACH Rules
This course is worth 1.4 AAP/APRP  
continuing education credits.
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